
Locating your toilet’s model number 
The model number for a toilet is often a combination of letters and numbers. Below are examples: 

- C21083C 
- N2316R-DFIN 
- 2880.500 

Note that the toilet brand and model is not the model number (e.g. American Standard Edgemere Dual 
Flush, WaterRidge). 

How to Determine the Model Number 

 
1. The model number can be located: 

a. On the toilet packaging 
b. Inside the toilet tank or lid. Remove the lid of the toilet tank. Look inside the lid for the 

model number or inside the toilet tank. The model number may be printed on either of 
these surfaces. 

2. The model number can also be determined by contacting and providing the store with the 
product item number that is printed on the receipt. The store may be able to use this 
information to determine the model number. Alternately, applicants can search online using the 
product item number that is printed on the receipt. Some store websites include the product 
item number and model number on their toilet product webpages.  

 

Figure 1 Google Search for Item Number 1000755241 



 

Figure 2 Results of Google Search: Toilet Product Page and Model Number 

To verify that the model number qualifies, please search for the model number on the  list of 
qualifying toilets. 

https://reddeer.ca/media/reddeerca/city-services/environment-and-conservation/your-home/CRD---Qualifying-Toilet-List-Oct-2021.pdf
https://reddeer.ca/media/reddeerca/city-services/environment-and-conservation/your-home/CRD---Qualifying-Toilet-List-Oct-2021.pdf
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